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Introduction

Patricia Burke
Local Government Enablement Account Manager
OSD staff member since 2014

A Support municipal organizations
throughout the Commonwealth

A Liaison to all Operational Services
Division (OSD) units

A COMMBUYS implementation specialist
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A Overview of the Operational Services Division (OSD) and the Local Government
Enablement (LGE) Team

A Benefits of Statewide Contracts and Where to Find Contract Information
A Key Contracts for Recycling and Related Services

A Grants

A OSD Resources
A Q&A
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Operational Services Division

The Operational Services Division (OSD) is an oversight agency of the Commonwealth of
Massachusetts within the Executive Office of Administration and Finance.

Primary Roles:

A Establish and manage Statewide Contracts for goods and services that prt¢
customer satisfaction and ensure best value

A Establish policies and procedures that ensure compliance with all state la
regulations, and executive orders

A Support socioeconomic and environmental goals of the Commonwealth
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Local Government Enablement Team

Assistance in navigating wide selection of Statewide Contracts

Act as intermediary to facilitate contract and vendor questions

Implement COMMBUY S solutions that complement local need

Design and implement tailored training for municipal staff

Find Local Government resources on mass.gov/OSiza Government Purchasing

ASD

OPERATIONAL SERVICES DIVISION


https://www.mass.gov/local-government-purchasing

Statewide Contract
Benefits

A Wide selection of contracts / awarded vendors

A Thousands of Climate and Environmentally Preferable Products
and Services

AbS3I20AL GSR O2ad al gAy3a oFaSR 2
purchasing power ¥

A Reduced administrativeork ¢ forgo the time and effort needed
to conduct your own procurements

A Peace of mind satisfies 30B public procurement requirements

A Ongoing support Category Management Teams, OSD Help
Desk, Local Government Team T |-
=L
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Environmentally Prefere
(EPP) Procurement Progre

A Establishes specifications for
- and climate preferable products and %%

. . £ e S e (O
SEIvices on Stﬁde Contracts R e AT \* SRR

A Fosters coseffective respo BRI ' e VTN R T
purchasing choices that h R T

Impacts on public health and the
environment

Use theEPP Products and Ser iode

G
locate climate and environmen\’aeferable

products on Statewide Contract.

Learn more amass.govepp.
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https://www.mass.gov/handbook/environmentally-preferable-products-epp-and-services-guide
https://www.mass.gov/environmentally-preferable-products-epp-procurement-program

Environmentally Preferable Products Procurement Program

Environmentally Preferable
Products (EPP) Procurement g o e s
Program B o —— mass.gov/EPP

The goal of the EPP Program is to use the Commonwealth's purchasing power to
reduce the environmental and public health impact of state government

purchases.

Additional Resources

* EPP Annual Reports, Progress Reports and Other Publications +

What would you like to do?

* EPP Partner Contacts +

* Environmentally Preferable Products and Services Guide »

Top tasks * How to Use Statewide Contract FAC118 »
* PFAS Free Buying Guide »
Find Green Products and Explore in-depth information Environmental and Climate « Register for Buyer Training »
Services on Statewide on a variety of environmental Preferable Products and
Contracts + topics # Services FAQs + + 05D Climate Initiative SWC Update Video »

[Th
« O3 EPP Recycling Flyer (por 231 me)

[Th
» I3 Green Awareness for Facility Managers (FoF 283.25 k8)

b
= LI save Energy Using Statewide Contracts (PoF541.46 KB}
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https://www.mass.gov/environmentally-preferable-products-epp-procurement-program

HANDBOOK

FI n d G reen P rOd u CtS an d Environmentally Preferable
Services on Statewide e kit st
Contract . g s ol s bt 50

Commonwealth agencies and political subdivisions in identifying and procuring
more sustainable and climate preferable products and services. Examples include
products that use less energy and water, are made with recycled content and less
toxic materials, and have other environmentally and climate preferable attributes.
The products and services listed are those available on Commonweaith Statewide
Contracts.

LOGINTO... v

UPCOMING EVENTS

ORGANIZATION: Operational Services Division

No upcoming events scheduled
DATE PUBLISHED: December 28, 2018
LAST UPDATED: March 14, 2024 See past events *
SERIAL NUMBER: Version 1

CONTACT
Introduction OSD EPP Contact

' Phone

ulia Wolfe, Environmental
Below please find an alphabetical listing of environmentally preferable products and services pa

. Purchasing Program
within Statewide Contracts. Click on one of the links below to bring you to the appropriate

617-720-3153
section in this Guide with summary Information. Click on the appropriate contract number to =
bring you to the Contract User Guide (CUG). The CUG provides a summary of purchasing

information about the contract & Online

"

JuliaWolfe@mass gov

Two Search Indexes 1 EPP -

Products and EPP Services

Boston, MA02108-1552

Environmentally Preferable Products Index +
Directions +

Environmentally Preferable Services Index +

RELATED
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https://www.mass.gov/environmentally-preferable-products-epp-procurement-program

Environmentally Preferable Services Index

Alphabetical listings of environmentally preferable services available on OSD's
Statewide Contracts.

LOG IN TO... v Battery Recycling

Contract Title & Services Description for Battery Recycling
TABLE OF CONTENTS Links to Contract

User Guides

. . Hazardous/Universal, Vendors on this contract offer recycling of batteries including, but not
° Antifreeze Recycling ‘ _ o o ‘ _
) Medical, Electronic Waste limited to mercury oxide, silver oxide, button cell, sealed lead acid,
_>° Battery Recycling Disposal and Emergency lithium of all types, and compositions, such as lithium ion, magnesium,
° Computer/Electronics Recycling Response - FAC110 nickel cadmium, nickel metal hydride, and alkaline either through a
° Demand Response Services municipally offered household hazardous waste event or as an
i i individual pick-up. Information may be found in the cost table for the
o Document Scanning and Destruction (Recycling) Services Office Supplies, Recycled P p d
Paper and Envelopes - contract located in FAC110 COMMBUYS MBPO.
° Energy, Climate Action, and Facility Advisory Services OFF53
° Environmental Consultant, Program Coordinator, and Planner Services The office supplies vendor on OFF53: Office Supplies, Recycled Paper
° Environmental Engineers, Diagnostics and Testing and Envelopes are required to provide free recycling services for
s . . . rechargeable batteries.
° Facilities Engineering Services
° Fire Extinguisher Recycling

Show More w
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Statewide Contract Reference Sheet

MOTE: Thare ara TEN contract clagory groups below.
Within thicks grougs, somi of thi ponlaen Calegorses have changid and & hw 07 thi exiiling contrarts hive soved 1o 3 fiw GO
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CATECORY CROMP CATECORY TEAM
[1.°1:3 Faol e - Lend sz ng
FACLLE  Lwwmu and Ground. Eoui presat, Farty snd Serwice.

FACLLY  Imtagrased Pet R ageant
Vo Larad o gz amd e e | a1 o S o W e FACLA  Lendcagng Services, Sroes Fersosal, Tres Daew and Belsted
e || o s SRR AL

Updated to reflect the 19 Statewide Contract Categories
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https://www.mass.gov/local-government-purchasing
https://www.mass.gov/doc/statewide-contract-category-crosswalk/download
https://test.ufr.osd.state.ma.us/webtolead/webtolead-OSDLeads.html

Statewide Contract User Guides

@D A Unique to each Statewide Contract

OFF53: Office Supplies, Recycled Paper and

il A Contract Terms and dedicated Category Manager information

A W A Contract Overview, Contract Categories, Beneficial Terms
T e A Purchasing Thresholds, Negotiated Pricing, Quote requirements
. s A Contract Exclusions, Return Policies, Prompt Pay Discounts (PPL

e e timiiocs A List of Awarded Vendors with Contact Information and Contract
; Eme Files

for
ersi uiremen Exceed Contract Duration
Quotes an d Purchase Options e Strat Sourcing Team Members

;i s Link Here tall Contract User Guides

TIP: To return to the first page throughout this document, use the CTL + Home command.

NOTE: Contract User Guides are updated
Updated: August 21, 2024

ed on mass.gov/osd
Page 1of 12

One
0 - 3300 | www.m
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https://www.mass.gov/info-details/find-a-statewide-contract-user-guide

Tips for Purchasing from Statewide Contracts

. Guidance document to ensure buyers take advantage of the
Purchasing from Statewide Contracts o . .
Tips for Municipalities and Other Eligible Entities pr|C|ng and beneﬁts nego’uated by the state

Statewide Contracts (SWCs), managed by the Operational Services Division (OSD), are an easy way to realize cost benefits and secure
time savings. They offer state-negotiated pricing and benefits, and organizations may use SWCs to forgo the extensive time needed
to develop solicitations, issue bids, evaluate responses, and execute contracts. Purchases from Statewide Contracts also meet the

. . . .
Includes where to find pricing, what to ask for when reachin
Here are a few tips to help you navigate Statewide Contracts and ensure you reap the benefits our contracts offer. L]

Review the Statewide Contract User Guide

e et i s out to vendors, how to secure prompt pay discounts, and

to read this document thoroughly to ensure you take full advantage of the negotiated benefits and adhere to the contract’s guidance
to meet 30B requirements.

v o -’
V4 u’s ANN .
User Guides include contract benefits, such as prompt pay discounts and extended warranties, pricing, quote requirements,
emergency services, environmental specifications, return policies, and expectations buyers should have when working with awarded ﬂ - l l l I e Z - u
vendors. The table of contents will help you navigate areas of the User Guide, including.
» Contract Name and Contract Number - you must advise vendors you are seeking goods/services related 1o the specific

o s RPN within the scope of the contract

» Find Bid/Contract Documents - link to contract documents, including Price Sheets in COMMBUYS ~ no login required’

» Pricing, Quote, and Purchase Options: explains the contract’s pricing structure which varies contract to contract, e.g
Products ~ price sheets, discounts off MSRP or list price; Services ~ hourly rates or mark-up percentages over prevailing wage

» Additional Information/FAQs - various contract guidance including frequently purchased items, available discounts, and
Statement of Work templates

» Vendor List and Information - summarizes all vendors, awarded categones/regions, phone numbers, and emails

Link to thePurchasing from Statewide Contracts document

For products where a contract price is established

1. Review the Price File in COMMBUYS, linkable from the Contract User Guide

2.Reach out to the vendor(s) via phone or email and identify the SWC number, e.g., FAC116

3. Suggested message: Please provide the best price available through OSD Statewide Contract [Contract Number), including all
applicable discounts and warranties, for the following items.

For purchases that require quotes:

1. Follow the quote guidance provided in the Contract User Guide. As a best practice, contact all vendors eligible to provide
that product or service. Note that for services, some contracts offer a Statement of Work (SOW) template for buyer use/
consideration

2. Follow steps 1.3, provided above
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https://www.mass.gov/doc/purchasing-from-statewide-contracts/download

Recycling Contracts Recycling 101:
Important Statewide Contracts to Know

FAC110 - Hazardous/Universal, Medical, and Electronic
Waste Disposal and emergency response, offering
comprehensive recycling solutions for hazardous waste

FAC118 - Environmentally Preferable Cleaning Products,
Programs, Equipment, and Supplies, including recycling
containers and recycled content/compostable liners

FAC86 - Solid Waste and Recycling Services, providing
full waste and cost-effective recycling services for non-
hazardous materials

FAC113 - Recycling Containers, Compost Bins, and Rain
Barrels, providing a wide range of waste and recycling
containers, including Big Belly compactors

FAC90 - Carpet and Mattress recycling services

Link toRecycling Flyer
Link toall Contract User Guides

ASD
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https://www.mass.gov/doc/epp-recycling-flyer/download
https://www.mass.gov/info-details/find-a-statewide-contract-user-guide

FAC110 Hazardous/Universal, Medical, Electronic Waste Disposal

A Category 1: Hazardous Materials Collection and Disposal
A Category 2: Hazardous Waste Collection (HHW) Events
A Category 3: Universal Waste (except pesticides): Mercury Waste and Batteries
A Category 4a: Sharps Collection and Disposal (including Sharps Kiosks)
A Category 4b: Sharps Mdi

A Category 6: Medical Waste Collection and Disposal

A Category 7: Pharmaceutical Waste Collection and Disposal

A Category 8: Electronic Waste

A Category 9a: Tanks (Cylinders)

A Category 9b: Tanks, Above Ground and Underground Storage (AST/US
A Category 10: Emergency Response

b-"v5 HAZARDOUS |

Link to theFAC11@ontract User Guide.
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https://www.mass.gov/doc/fac110/download

FAC118 Environmentally Preferable Cleaning Products, Equipment and
Supplies

A Category Ic Cleaning, Facility Maintenance Chemicals, Disinfectants, and Sanitizexdisimdecting
general purpose cleaners for bathrooms, floors, and glass; sanitizers and disinfectaotagdeand snow
melt products

A Category Z; Janitorial Supplies, Equipment, and Services: cleaning supplies, hand soaps, hand sanitizers
personal care products; PREaste/recycling/composting linerswastebaskets and recycling containers
maitting

A Category 3; Disposable Janitorial Paper Products: toilet paper, paper towels, folded towels, toilet seat
covers, facial tissue, paper napkins and wipes; feminine hygiene products

A Category 4 Powered Janitorial Equipment, Supplies, and Service: Carpet extraction equipment;
powered scrubbing machines; powered floor maintenance equipment; hand dryers; hands free restroom
cleaning equipment; osite cleaning generations units; powered steam cleaning units.

The Commonwealth of Massachusetts

FACII8

e f*" Statedetract sy View the How to Usé&tatewide Contract FAC118 Video

5 ; P &J,f ‘ ; - -4.,' ’.,‘
b e e ,=: gliif l(l:‘l{&d]l.f Jdgll;, -
’ J ’A " *-‘ t . , - N
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https://app.screencast.com/iyXFO3lBqJ6pX

FAC86 Solid Waste & Recycling Services

FAC8@&overs a wide range of solid waste and recycling serv

A Category 1: Municipal Solid Waste (MSW) A Category 11: Organic Food Waste
A Category 1A: Pay as You Throw (PAYT) Bags A Category 12: Textiles
A Category 2: Bulky Waste, including Mattresses A Category 13: Street Sweepings

A Category 3: White Office Paper A Category 14: White Goods
A Category 4: Mixed Paper A Category 15: Construction and Demo (C & D),
A Category 5: Paper Shredding/ Secure Document  including Clean Gypsum Wallboard
and Media Destruction A Category 16: Asphalt, Brick, Concrete (ABC)
A Category 6: Old Corrugated Cardboard A Category 17: Wood
A Category 7: Metal Cans & Containers A Category 18: Tires
A Category 8: Glass Containers A Category 19: Mattresses
A Category 9: Plastic Bottles & Containers A Category 20: Redeemable Bottles and Cans

A Category 10: Organic Leaves, Yard Waste, and A Category 21: Scrap Metal
Floating Vegetation

ASD
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https://www.mass.gov/doc/fac86/download

FAC113 Recycling Containers, Compost Bids, and Rain Barrels

FAC11®ffers a wide variety of containers, including curbside recycling bins, _
solar trash compactors, wheeled carts, composting bins and buckets, public
space recycling containers, rain barrels, andafilicontainers, among others,
made with recycled content.

A Category 1: SeDut Containers

A Category 2: Recycling Barrels

A Category 3: Wheeled Recycling Carts

A Category 4: Organics Collection Carts

A Category 5: Public Space Recycling Containers, Fixed Position
A Category 6: Public Space Recycling Containers, Transportable/Collaps
A Category 7: RoelDff Containers and Compactors
A Category 8: Multipurpose Recycling Containers
A Category 9: Compost Bins

A Category 10: Compost Kitchen Scrap Buckets
A Category 12: Rain Barrels

ASD

OPERATIONAL SERVICES DIVISION


https://www.mass.gov/doc/fac113designateddep/download

FAC90 Carpet and Mattress Recycling

A FAC90ncludes transportation and recycling (and
some reuse) of mattresses and box springs (futons
excluded)

A Awarded vendors disassemble mattresses and
recycle not less than 75% (by weight) of the
mattress components through scrap dealers and
other appropriate secondary markets, including
metal, foam, fabric, and wood

A All vendors musbe in compliance with
Massachusetts mattressaste disposal ban810
CMR 19.017)

A Currently, there are no carpet recycling vendors

ASD
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https://www.mass.gov/doc/fac90designateddep/download
https://www.mass.gov/guides/mattress-recycling

State Funded Grants
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Find Grant Funding in COMMBUY S

Massachusetts state agencies and other public entities post grant opportunities in COMMBU
Two approaches to finding these opportunities:

A Get Notified When Grants Are PostepSet up a vendor account in COMMBUYS to
receive notifications of grants posted in COMMBUYS. Free account registration takes
about 10 minutes

A Search for Grantg Use the public search in COMMBUYS to find grant opportunities
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https://sf-asset-manager.s3.amazonaws.com/97574/14/205.pdf

Locating and Responding to A Grant Opportunity
How to Locate a Grant Posting in COMMBUYS

This Job Aid shows how to: Locate a Grant B commeurs Cfer
Posting and Access the related attachments f¢:

Bids ~
.
review s
] Home - Welcome Back Rory Casey — Open/Rolling
Enrollment
CCCCCC
News(1)  Vendor Communication(0) (72684 PO(4) Quotes(1)  Vendor Performance(0)
Blankets
Qu

Request For Revision

How to Create a Grant Posting from Scratch

This job aid will start at the point of creating a
new bid for posting Grants, which is a very e e e "

. . . . D-25-1
000000 Baumgarten PM
S I | I l I ar p ro C e SS O p O S I n g a ny O e r I BD-25-1088-RGT01-RGTO1- Department of Higher Education Eleanor FY25 Basic Needs Program Grant 01/24/2025 05:00:00
108483 Baumgarten PM
BD-25-1088-RGT01-RGTO1- Department of Higher Educaion ~ Eleanor FY25 Student Behavioral and Mental Health (7066-1123) Grant 11/08/2024 05:00:00
O C u I I I e I l 108010 Baumgarten oM
"
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https://www.mass.gov/doc/how-to-locate-a-grant-posting-in-commbuys/download
https://www.mass.gov/doc/how-to-create-a-grant-posting-from-scratch-0/download

Professional Services and Sustainable Consultation Webinar

Listen to our Professional Services and Sustainable
Consultation Webinar highlighting the following three
contracts.

A PRF7&£nergy, Climate Action, and Facility
Advisory Services

A PRF7®lanagement Consultants, Program
Coordinators and Planners Services

A PRF7Professional Environmental and Consulting
Services

Link to thewebinar recording



https://www.mass.gov/doc/prf74-energy-climate-action-and-facility-advisory-services/download
https://www.mass.gov/doc/prf76/download
https://www.mass.gov/doc/prf77designateddcamm/download
https://youtu.be/R-FUbvb4sd4

Contact Us!

Patricia Burke
Patricia.Burke@mass.gov

OSD Help Desk
OSDHelpDesk@mass.gov
888-MA-State (6278283)



mailto:Patricia.Burke@mass.gov
mailto:OSDHelpDesk@mass.gov

OSD Resources

Sign up for Communicationgit.ly/OSDsignup

OSDwww.mass.qgov/osd

COMMBUY Syww.commbuys.com

OSD Help Desk-888627-8283 orOSDHelpDesk@mass.gov

OSD Blogwww.mass.gov/collections/procurememnsights

Climate and Environmentally Preferable Products and Services

@ Follow Us!

@Mass OSD



https://bit.ly/osdsignup
http://www.mass.gov/osd
http://www.commbuys.com/
mailto:OSDHelpDesk@mass.gov
https://www.mass.gov/collections/procurement-insights
https://www.mass.gov/handbook/environmentally-preferable-products-epp-and-services-guide




