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Introduction

Patricia Burke
Local Government Enablement Account Manager
OSD staff member since 2014

ÅSupport municipal organizations 
throughout the Commonwealth

ÅLiaison to all Operational Services 
Division (OSD) units

ÅCOMMBUYS implementation specialist
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¢ƻŘŀȅΩǎ ¢ƻǇƛŎǎ

ÅOverview of the Operational Services Division (OSD) and the Local Government 
Enablement (LGE) Team

ÅBenefits of Statewide Contracts and Where to Find Contract Information 

ÅKey Contracts for Recycling and Related Services

ÅGrants

ÅOSD Resources 

ÅQ&A
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Operational Services Division

Primary Roles:

ÅEstablish and manage Statewide Contracts for goods and services that provide 
customer satisfaction and ensure best value

ÅEstablish policies and procedures that ensure compliance with all state laws, 
regulations, and executive orders

ÅSupport socioeconomic and environmental goals of the Commonwealth

ÅaŀƴŀƎŜ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘΩǎ ƻƴƭƛƴŜ ǇǊƻŎǳǊŜƳŜƴǘ ŎŜƴǘŜǊ ςCOMMBUYS

The Operational Services Division (OSD) is an oversight agency of the Commonwealth of 
Massachusetts within the Executive Office of Administration and Finance.
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Local Government Enablement Team

Assistance in navigating wide selection of Statewide Contracts

Act as intermediary to facilitate contract and vendor questions

Implement COMMBUYS solutions that complement local needs

Design and implement tailored training for municipal staff

Find Local Government resources on mass.gov/OSD >Local Government Purchasing.

https://www.mass.gov/local-government-purchasing


Statewide Contract 
Benefits

ÅWide selection of contracts / awarded vendors

ÅThousands of Climate and Environmentally Preferable Products 
and Services

ÅbŜƎƻǘƛŀǘŜŘ Ŏƻǎǘ ǎŀǾƛƴƎǎ ōŀǎŜŘ ƻƴ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘΩǎ 
purchasing power

ÅReduced administrativework ςforgo the time and effort needed 
to conduct your own procurements

ÅPeace of mind ςsatisfies 30B public procurement requirements 

ÅOngoing support ςCategory Management Teams, OSD Help 
Desk, Local Government Team
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Sustainable Building OperationsEnvironmentally Preferable Products 
(EPP) Procurement Program 

ÅEstablishes specifications for sustainable 
and climate preferable products and 
services on Statewide Contracts

ÅFosters cost-effective responsible 
purchasing choices that help reduce 
impacts on public health and the 
environment

Use the EPP Products and Services Guideto 
locate climate and environmentally preferable 
products on Statewide Contract.

Learn more atmass.gov/epp.
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https://www.mass.gov/handbook/environmentally-preferable-products-epp-and-services-guide
https://www.mass.gov/environmentally-preferable-products-epp-procurement-program


Environmentally Preferable Products Procurement Program

mass.gov/EPP
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https://www.mass.gov/environmentally-preferable-products-epp-procurement-program


This Guide has been prepared by the Environmentally Preferable Products (EPP) Procurement 
Program managed by the Operational Services Division (OSD) to assist Commonwealth agencies and 
political subdivisions in identifying and procuring more sustainable and climate preferable products 
and services. Examples include products that use less energy and water, are made with recycled 
content and less toxic materials, and have other environmentally and climate preferable attributes. 
The products and services listed are those available on Commonwealth Statewide Contracts.

Find Green Products and 
Services on Statewide 
Contract
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Two Search Indexes ïEPP 

Products and EPP Services

https://www.mass.gov/environmentally-preferable-products-epp-procurement-program
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Environmentally Preferable Services Index



Contracts of Interest
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Statewide Contract Reference Sheet

Å Updated to reflect the 19 Statewide Contract Categories

Å Published bi-monthly

Å Find this resource on the Local Government Purchasingpage 
on mass.gov. 

Å Use the SWC Crosswalkto better understand new categories 
and locate your contracts and Category Managers.

Å Registerto receive communications from OSD.

https://www.mass.gov/local-government-purchasing
https://www.mass.gov/doc/statewide-contract-category-crosswalk/download
https://test.ufr.osd.state.ma.us/webtolead/webtolead-OSDLeads.html
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Statewide Contract User Guides

ÅUnique to each Statewide Contract

ÅContract Terms and dedicated Category Manager information

ÅContract Overview, Contract Categories, Beneficial Terms

ÅPurchasing Thresholds, Negotiated Pricing, Quote requirements

ÅContract Exclusions, Return Policies, Prompt Pay Discounts (PPD) 

ÅList of Awarded Vendors with Contact Information and Contract 
Files

Link Here to all Contract User Guides.

https://www.mass.gov/info-details/find-a-statewide-contract-user-guide


Tips for Purchasing from Statewide Contracts

ÅGuidance document to ensure buyers take advantage of the 
pricing and benefits negotiated by the state

ÅIncludes where to find pricing, what to ask for when reaching 
out to vendors, how to secure prompt pay discounts, and 
ǿƘŀǘ ǘƻ Řƻ ƛŦ ȅƻǳ ŎŀƴΩǘ ŦƛƴŘ ŀ ǇǊƻŘǳŎǘ ǘƘŀǘ ŀǇǇŜŀǊǎ ǘƻ Ŧŀƭƭ 
within the scope of the contract

Link to the Purchasing from Statewide Contracts document.

https://www.mass.gov/doc/purchasing-from-statewide-contracts/download


Recycling Contracts

Link to Recycling Flyer

Link to all Contract User Guides
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https://www.mass.gov/doc/epp-recycling-flyer/download
https://www.mass.gov/info-details/find-a-statewide-contract-user-guide


FAC110 Hazardous/Universal, Medical, Electronic Waste Disposal
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ÅCategory 1: Hazardous Materials Collection and Disposal
ÅCategory 2: Hazardous Waste Collection (HHW) Events
ÅCategory 3: Universal Waste (except pesticides): Mercury Waste and Batteries
ÅCategory 4a: Sharps Collection and Disposal (including Sharps Kiosks)
ÅCategory 4b: Sharps Mail-In
ÅCategory 6: Medical Waste Collection and Disposal
ÅCategory 7: Pharmaceutical Waste Collection and Disposal
ÅCategory 8: Electronic Waste
ÅCategory 9a: Tanks (Cylinders)
ÅCategory 9b: Tanks, Above Ground and Underground Storage (AST/UST)
ÅCategory 10: Emergency Response

Link to the FAC110Contract User Guide.

https://www.mass.gov/doc/fac110/download


FAC118 Environmentally Preferable Cleaning Products, Equipment and 
Supplies
ÅCategory 1ςCleaning, Facility Maintenance Chemicals, Disinfectants, and Sanitizers: non-disinfecting 

general purpose cleaners for bathrooms, floors, and glass; sanitizers and disinfectants; de-icing and snow 
melt products

ÅCategory 2ςJanitorial Supplies, Equipment, and Services: cleaning supplies, hand soaps, hand sanitizers; 
personal care products; PPE; waste/recycling/composting liners; wastebaskets and recycling containers, 
matting

ÅCategory 3ςDisposable Janitorial Paper Products: toilet paper, paper towels, folded towels, toilet seat 
covers, facial tissue, paper napkins and wipes; feminine hygiene products

ÅCategory 4ςPowered Janitorial Equipment, Supplies, and Service: Carpet extraction equipment; 
powered scrubbing machines; powered floor maintenance equipment; hand dryers; hands free restroom 
cleaning equipment; on-site cleaning generations units; powered steam cleaning units.

View the How to Use Statewide Contract FAC118 Video.

16

https://app.screencast.com/iyXFO3lBqJ6pX


FAC86 Solid Waste & Recycling Services
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Å Category 1: Municipal Solid Waste (MSW) 
Å Category 1A: Pay as You Throw (PAYT) Bags 
Å Category 2: Bulky Waste, including Mattresses 
Å Category 3: White Office Paper 
Å Category 4: Mixed Paper 
Å Category 5: Paper Shredding/ Secure Document 

and Media Destruction 
Å Category 6: Old Corrugated Cardboard 
Å Category 7: Metal Cans & Containers 
Å Category 8: Glass Containers 
Å Category 9: Plastic Bottles & Containers
Å Category 10: Organic Leaves, Yard Waste, and 

Floating Vegetation 

Å Category 11: Organic Food Waste 
Å Category 12: Textiles 
Å Category 13: Street Sweepings 
Å Category 14: White Goods 
Å Category 15: Construction and Demo (C & D), 

including Clean Gypsum Wallboard 
Å Category 16: Asphalt, Brick, Concrete (ABC) 
Å Category 17: Wood 
Å Category 18: Tires 
Å Category 19: Mattresses 
Å Category 20: Redeemable Bottles and Cans 
Å Category 21: Scrap Metal 

FAC86covers a wide range of solid waste and recycling services:

https://www.mass.gov/doc/fac86/download


FAC113 Recycling Containers, Compost Bids, and Rain Barrels
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Å Category 1: Set-Out Containers 
Å Category 2: Recycling Barrels
Å Category 3: Wheeled Recycling Carts 
Å Category 4: Organics Collection Carts 
Å Category 5: Public Space Recycling Containers, Fixed Position 
Å Category 6: Public Space Recycling Containers, Transportable/Collapsible 
Å Category 7: Roll-Off Containers and Compactors 
Å Category 8: Multipurpose Recycling Containers
Å Category 9: Compost Bins
Å Category 10: Compost Kitchen Scrap Buckets
Å Category 12: Rain Barrels 

FAC113offers a wide variety of containers, including curbside recycling bins, 
solar trash compactors, wheeled carts, composting bins and buckets, public 
space recycling containers, rain barrels, and roll-off containers, among others, 
made with recycled content.

https://www.mass.gov/doc/fac113designateddep/download


FAC90 Carpet and Mattress Recycling
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Å FAC90includes transportation and recycling (and 
some reuse) of mattresses and box springs (futons 
excluded) 

Å Awarded vendors disassemble mattresses and 
recycle not less than 75% (by weight) of the 
mattress components through scrap dealers and 
other appropriate secondary markets, including 
metal, foam, fabric, and wood

Å All vendors must be in compliance with
Massachusetts mattresswaste disposal bans(310 
CMR 19.017)

Å Currently, there are no carpet recycling vendors

https://www.mass.gov/doc/fac90designateddep/download
https://www.mass.gov/guides/mattress-recycling


State Funded Grants
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Find Grant Funding in COMMBUYS

Link to our Grant guidancedocument to learn more.

Massachusetts state agencies and other public entities post grant opportunities in COMMBUYS

Two approaches to finding these opportunities:

Å Get Notified When Grants Are PostedςSet up a vendor account in COMMBUYS to 
receive notifications of grants posted in COMMBUYS. Free account registration takes 
about 10 minutes

Å Search for GrantsςUse the public search in COMMBUYS to find grant opportunities

https://sf-asset-manager.s3.amazonaws.com/97574/14/205.pdf


How to Locate a Grant Posting in COMMBUYS

This Job Aid shows how to: Locate a Grant 
Posting and Access the related attachments for 
review.

How to Create a Grant Posting from Scratch

This job aid will start at the point of creating a 
new bid for posting Grants, which is a very 
similar process to posting any other bid 
document.

Locating and Responding to A Grant Opportunity
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https://www.mass.gov/doc/how-to-locate-a-grant-posting-in-commbuys/download
https://www.mass.gov/doc/how-to-create-a-grant-posting-from-scratch-0/download


Professional Services and Sustainable Consultation Webinar

Listen to our Professional Services and Sustainable 
Consultation Webinar highlighting the following three 
contracts.

ÅPRF74Energy, Climate Action, and Facility 
Advisory Services

ÅPRF76Management Consultants, Program 
Coordinators and Planners Services

ÅPRF77Professional Environmental and Consulting 
Services

Link to the webinar recording.
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https://www.mass.gov/doc/prf74-energy-climate-action-and-facility-advisory-services/download
https://www.mass.gov/doc/prf76/download
https://www.mass.gov/doc/prf77designateddcamm/download
https://youtu.be/R-FUbvb4sd4


Contact Us!
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Patricia Burke
Patricia.Burke@mass.gov

OSD Help Desk
OSDHelpDesk@mass.gov
888-MA-State (627-8283)

mailto:Patricia.Burke@mass.gov
mailto:OSDHelpDesk@mass.gov


OSD Resources

Sign up for Communications: bit.ly/OSDsignup

OSD:www.mass.gov/osd

COMMBUYS:www.commbuys.com

OSD Help Desk: 1-888-627-8283 or OSDHelpDesk@mass.gov

OSD Blog: www.mass.gov/collections/procurement-insights

Climate and Environmentally Preferable Products and Services

Follow Us! 

@Mass_OSD
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https://bit.ly/osdsignup
http://www.mass.gov/osd
http://www.commbuys.com/
mailto:OSDHelpDesk@mass.gov
https://www.mass.gov/collections/procurement-insights
https://www.mass.gov/handbook/environmentally-preferable-products-epp-and-services-guide
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