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1. GENERAL 

The South Shore Recycling Cooperative (“SSRC”) awarded this Contract for use by its Member 

Communities (“Communities”) Abington, Braintree, Cohasset, Duxbury, Hanover, Hanson, 

Hingham, Hull, Kingston, Norwell, Pembroke, Plymouth, Rockland, Scituate, Weymouth and 

Whitman, and any future Communities that may join the SSRC during the term of this Contract. 

Under this Master Contract (“Contract”), Clean Harbors Environmental Services, Inc. 

(“Contractor”) shall conduct household hazardous waste (“HHW”) collection events for SSRC 

Communities. 

This Contract, dated this 22nd day of October, 2024, and referencing the HHW Bid submitted on 

September 13, 2024, between SSRC, with a business address of 320 Dover Rd., Westwood, MA 

02090 and Contractor, with a business address of 42 Longwater Dr., Norwell, MA 02061, sets forth 

the terms and conditions pursuant to which Contractor shall provide said services to SSRC’s 

Communities under separate Service Agreements (“Agreements”) between each Community and 

Contractor. 

The parties hereby agree as follows: 
 

2. SCOPE OF SERVICES 

Contractor shall conduct Household Hazardous Waste (“HHW”) Collection Events (“Events”) at 

dates and locations as agreed in Section 8. Such services are to be provided in full compliance with 

all applicable State and Federal laws and regulations. 

On dates and at locations arranged in accordance with this Contract, Contractor shall provide 

qualified staff and equipment to perform the collection, processing, transportation and disposal of 

acceptable HHW collected from residents and small businesses of all SSRC Member Communities 

and Community Departments. This shall include site preparation, safety equipment, spill prevention 

and countermeasure plan, offloading of acceptable materials from vehicles delivering HHW, the 

consolidation of HHWs, proper manifesting, labeling and packing of containers, site cleanup, and the 

transport of said materials to RCRA receiving facilities, as specified in Bid Submission and in 

Section 10. 

The SSRC Contract Manager, currently Executive Director Claire Galkowski, coordinates 

scheduling, contracting, publicity, event support, and billing between Communities and Contractor. 

To ensure service, SSRC Communities shall each enter into a Service Agreement with the Contractor 

based on this Contract with the SSRC at least 4 months before their scheduled collections. 

 

3. CONTRACT DURATION 

The initial term of this Contract is from 7/1/2025 to 6/30/2026. Contract has 2 options to renew for 1 

year each, with a maximum Contract term of 3 years. Options to extend shall be at the mutual 

agreement of the SSRC Board and Contractor. 
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4. PRICING 

Compensation is based on the cost table provided by Contractor in its Bid dated September 13, 2024 

and accepted by the SSRC Board on September 18, 2024 throughout the term of the Contract and its 

extensions (HHW IFB Appendix B). Pricing may be adjusted by up to 3.0% during the second 

contract extension. 

Services not listed on the cost tables but that fall within the scope of the awarded category may be 

quoted and offered under this contract. 

Pricing includes all costs, including administration, labor, travel time, fuel, equipment, containers, 

packaging material, labels, placards, paperwork, insurance, safety and spill control equipment, as well 

as any other costs necessary to accomplish the scope of work for this category. No surcharges will 

apply throughout the duration of the contract. 

 
5. PREVAILING WAGE 

The Massachusetts Prevailing Wage Law does not apply to this Contract (HHW IFB Appendix E). 
 

6. CONTRACTUAL STATUS OF SERVICE AGREEMENTS 

Each Service Agreement placed under this Contract shall be considered a separate contract between 

Community and Contractor and shall be deemed to incorporate all the terms and conditions of this 

Contract. Additional terms which do not conflict with this Contract and any amendments may be 

included in an Agreement, if mutually agreed upon by the Contractor and the Community. 

SSRC Contract Manager, in conjunction with Contractor’s Account Manager, will facilitate the 

drafting and distribution of Agreements. Each Host and Co-host Community is responsible for 

executing its own Agreement. 

A Host Community may declare its election for a contract cost limit for services in its Agreement. If 

this is specified, then during the event SSRC staff will be responsible for tracking the Host 

Community’s participation, and collecting fees from its residents once the limit is reached. 

The SSRC may mediate but will not be liable in any way to either party for disputes arising from 

such Agreement, including, but not limited to, disputes over payment. Furthermore, Contractor's 

employees and agents shall not be deemed to be SSRC or Community employees or agents for any 

purpose, including for workman's compensation or unemployment benefits. 
 

7. CONTRACT MANAGEMENT 

Contractor shall assign a dedicated Account Manager to maintain communication with the SSRC 

Contract Manager regarding service. 

The Account Manager shall be available to coordinate services with SSRC Contract Manager by 

telephone and email during regular business hours, with an answering system to take messages 

outside of those hours if or when no staff is available to take the telephone call. 

The Account Manager will be responsible for operation and administration of the contract by the 

Contractor. The Account Manager shall respond in a timely manner and in writing unless instructed 

otherwise, to all information requests from SSRC Contract Manager. 
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It is the Contractor’s responsibility to keep the Account Manager’s contact information current. If 

this information changes, the Contractor must notify the SSRC by email promptly. 

The SSRC assumes no responsibility if a Contractor’s designated email address is not current, or if 

technical problems, including those with the Contractor’s computer, network or internet service 

provider (ISP), cause e-mail communications between Contractor and SSRC to be lost or rejected by 

any means including email or spam filtering. 
 

The SSRC may require the Contractor to remove the Account Manager from work on this contract, if 

in its opinion, it is apparent that the Account Manager does not deliver work that conforms to 

performance standards stated in, or hinders effective use of, the Contract. 

 
8. RESERVATION OF DATES 

SSRC HHW events take place on Saturdays from 9:00 am-1:00 pm. The SSRC requires pre- 

registration to spread out participation throughout the events. 

Date reservations will be confirmed by each contracting Community through the SSRC Contract 

Manager no later than August 31 for the next year’s fall, and March 31 for the next year’s spring 

In the event that scheduling requires more than one year’s notice, Contractor will use its best 

efforts to notify SSRC and coordinate event dates. 

Upon establishing event dates and locations, SSRC Contract Manager will provide historical 

participation to inform staffing levels as specified in Section 11, and maps of the sites to Contractor. 

 
9. CANCELLATION AND TERMINATION OF EVENTS 

Community may terminate its Agreement for its convenience upon 60 (sixty) days written notice to 

Contractor. 

The obligations to deliver and accept services by both parties may be suspended by either in the 

event of: an act of war, natural occurrence or other force majeure of such proportion that it renders 

the safe performance by either party impossible. 
 

10. EVENT SPECIFICATIONS 

Contractor shall provide hazardous waste collection event services in accordance with 310 CMR 

30.390, Provision for Accumulation of Household Hazardous Waste. 

Contractor shall: 

1. Provide to the SSRC Contract Manager an Operations Plan at least 21 days prior to the event 

season that covers the following issues: 

 

• site preparation, including laying impervious ground cover, covering drains and posting No 

Smoking signs 

• schedule 

• waste packing protocol 
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• testing of unknowns 

• handling of unacceptable wastes 

• equipment list 

• record keeping and reporting 

• site clean-up within 3 hours of the close of the event. 

• emergency and safety procedures 

2. Name as additionally insured the applicable host Communities 
 

3. At least one week before each event, meet or consult with the host Community and/or Contract 

Manager to review the Operations Plan, including site layout, responsibilities and procedures. 

 

At the event, the Contractor shall: 
 

• Provide 40-hour OSHA HAZWOPER trained site supervisor and chemist, and the number of 

staff specified in Section 11, all of whom are 24-hour OSHA HAZWOPER trained 

• Prepare the site as indicated in the Operations Plan 

• Keep spill response materials, including a mercury spill kit on site 

• Place a liner in the Community’s solid waste container 

• Provide all equipment and supplies necessary for carrying out the event collection 

• Accept all wastes described as acceptable in HHW IFB Appendix F beginning at 8:45 am and 

until the last vehicle to arrive by 1:00 pm has been processed. 

• Accept generator status for waste collected, using Contractor’s EPA ID# 

• Off-load cars, classify, bulk and pack waste for transport, label shipping containers, prepare 

manifests and other shipping papers 

• Return empty gasoline containers to residents upon request. 

• Return other plastic containers to residents upon request if feasible. 

• Divert empty cardboard containers to a provided recycling container 

• Identify and categorize unknown waste materials 

• Consolidate waste to the maximum safe and legal extent possible 

• Conduct emergency response procedures for releases, fires or other hazardous situations 

• Transport hazardous waste to the RCRA Receiving Facilities specified in Bid 

• Clean up site to original condition within 3 hours of off-loading the last vehicle 

SSRC and Community will provide staff to direct traffic, assess and track load quantities and towns 

of origin, check identification, and collect fees at the event. Other specific functions may be 

negotiated on a case-by-case basis. 
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If Contractor tracks load assessments separately from SSRC staff, counts shall be corroborated each 

hour during each event, with both parties signing off on the agreed counts at the end of the event. 

Contractor shall provide for the ultimate disposition of wastes at approved Receiving Facilities 

through recycling, reclamation, treatment, fuel blending, incineration or land disposal in accordance 

with all applicable local, state and federal rules and regulations 

 
11. MINIMUM STAFFING LEVELS FOR COLLECTION EVENTS 

Contractor agrees to provide the following staffing levels, as specified in the HHW Bid Submission 

Form. The expected # of Vehicles shall be based on previous 3 year’s attendance, to be provided by 

SSRC. 

Expected # of Vehicles shall be based on previous 3 year’s attendance 
 

# of Vehicles 100-199 200-249 250-299 300-349 

# of Supervisors 1 1 1 1 

# of Chemists 1 1 2 2 

# of Technicians 4 6 8 10 

 
12. SPILL RESPONSE 

Contractor is solely responsible for all spills or leaks that arise out of their contract obligations, and 

which occur in the off-load/packing/disposal area and roll-off(s), both during and after the event, except 

where due to the acts or omissions of the participating Communities. 

The Contractor shall be responsible for clean-up of said spills in accordance with applicable federal, 

state and local laws and regulations, which may include Licensed Site Professional services. The 

contractor shall clean up and dispose of spill debris at no additional cost to the SSRC or Community. 
 

13. BILLING AND RECIPROCITY 

Each Community is responsible for paying for material brought to events by its own residents. 

SSRC staff will collect payments from small businesses and unauthorized residents. Contactor may 

bill the SSRC directly for those payments. 

SSRC will provide a billing estimate summary to Contractor for all participating Communities based 

on the mutually agreed vehicle counts and load assessments within five business days of each Event. 

Contractor shall provide a separate monthly or quarterly invoice to each Community whose residents 

bring material to each event in that billing cycle. Costs for each event shall be listed separately. 

Invoices shall be due and payable thirty (30) days after invoice date. 

Setup fees are the responsibility of the Host and/or Co-Host(s), as specified in the Service 

Agreements. 

Contractor shall provide itemized preliminary invoices to SSRC Contract Manager for review, with a 

legible copy of the manifests. Contractor may send invoices to Communities only after approval by 

SSRC Contract Manager. 
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In the case of June events, a shorter turnaround is necessary. Both parties shall expedite their roles 

so that invoices are sent by June 30, which is the end of the fiscal year. 

 
14. SUBCONTRACTING POLICIES 

Prior approval of the SSRC Executive Board is required for any subcontracted service of this 

Contract. Contractor is responsible for the satisfactory performance and adequate oversight of its 

subcontractors. 
 

15. INSURANCE 

Contractor and intended Subcontractors shall maintain levels of third-party liability insurance, and 

provide evidence of compliance as follows: 

• Commercial general liability: one million (1,000,000.00) dollars per occurrence, and one 

million ($1,000,000) dollars aggregate 

•  Pollution Liability: one million (1,000,000.00) dollars on site and one million (1,000,000.00) 

dollars off site per occurrence. 

• Excess Liability Umbrella: Five million (5,000,000.00) dollars per occurrence 

• MCS-90 Endorsement for Hazardous Materials Transportation: Five million (5,000,000.00) 

dollars total. 

• Worker's Compensation at an amount required by state law. 

• All Receiving and Destination Facilities must have at least the amounts of insurance required 

under federal regulations 40 CFR 264 or 265 subpart G or H. 

• Municipal collection event hosts and the SSRC shall be named insureds on the dates of 

collection events. 
 

16. PERMITS 

Contractor, Receiving Facilities and all applicable subcontractors shall possess all federal, state and 

local permits and licenses necessary to provide the services. 
 

17. MASS. DEP NOTIFICATION 

SSRC shall submit a MassDEP Notification for Household Hazardous Waste Event form for each 

host municipality that signs a service agreement at least 30 (thirty) days prior to the event. 
 

18. CLOSURE PLAN 

All RCRA Receiving and Destination Facilities must have a closure plan with performance bond, 

surety bond or other financial assurance mechanisms (FAM) as required under 40 CFR 264 or 265 

subpart G and H to provide funds for closure of the facility, post-closure and corrective action in the 

event that the owner/operator is unable or unwilling to do so. 
 

19. PAINT STEWARDSHIP LEGISLATION 
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If the Commonwealth of Massachusetts enacts and implements a paint product stewardship law 

requiring paint manufacturers to provide for the collection, transport and processing of postconsumer 

paint during the term of the contract and any extensions thereof, Contractor shall work in 

conjunction with such paint stewardship program to accept, collect, transport and process all covered 

postconsumer paint and coatings covered by the law and brought to SSRC events. 

Covered paint products shall not be included in the estimation of vehicle quantities to be billed to the 

Community, but rather shall be billed to the paint stewardship program management corporation. 
 

20. RIGHTS, REMEDIES AND SEPARABILITY 

Problems with service quality, documentation, customer service and/or failure to adhere to any 

provisions of this Contract are grounds for any or all of the following actions: 

a. The SSRC will inform the Contractor of non-compliance with the contract. Thirty (30) days 

will be provided for the Contractor to correct the situation. 

b. If the situation has not been corrected within thirty (30) days or if the problem reoccurs, the 

SSRC has all the rights and remedies to cancel, terminate or suspend the Contract in whole or 

in part, the right to maintain any and all actions at law or in equity or other proceedings with 

respect to a breach of this Contract, including damages and specific performance, and the right 

to select among the remedies available to it by all of the above. Any waiver, by either party of 

any term or condition of this Agreement shall not be construed or decreed to be a waiver of any 

other term or condition, unless such waiver be expressed in writing by the party to be bound. 

c. If any Paragraph, sentence or portion of this Contract shall be judged illegal, invalid or 

unenforceable, such shall not affect the legality, validity or enforceability of the Contract as a 

whole or of any Paragraph, sentence or portion hereof not so judged. 
 

21. WARRANTY 

Contractor warrants that it understands the currently known hazards which are presented to persons, 

property and the environment by the transportation, treatment and disposal of HHW. Contractor also 

warrants that it will perform all services under this Contract in a safe, efficient and lawful manner using 

industry accepted standards and methods, in full compliance with all applicable state and federal law. 

 

22. INDEMNIFICATION 

Contractor shall indemnify, defend and hold harmless the SSRC and Community and each of their 

respective officials, employees, agents and representatives from all claims, demands, costs or 

expenses for loss, damage or injury to persons or property except to the extent caused by SSRC’s 

negligence or willful misconduct. 

Contractor shall be solely responsible for the acts and omissions of its officers, agents, employees, 

Contractors and subcontractors, if any. 
 

23. NO LIABILITY OF PUBLIC OFFICIALS 

To the extent permitted by law, no official, employee, agent or representative of Community or the 

SSRC shall be individually or personally liable on any obligation of Community under this Contract. 

 

24. SUCCESSORS AND ASSIGNS 
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APPENDIX A 

COMPANY INFORMATION, ACKNOWLEDGEMENT FORM 

Annual reports or other general publications will not be accepted in lieu of this form. 

Bid of ________________________________, hereinafter called the Bidder, organized and 

existing under the laws of the State of _______________________________ and doing business 

as ___________________________________ (a corporation, a partnership or an individual) to 

the South Shore Recycling Cooperative, hereinafter called the SSRC: 

The undersigned proposes to furnish all labor, supervision, material and equipment required to 

collect, transport and dispose of hazardous wastes from the Member Communities of the SSRC 

in accordance with the terms of this Bid and the HHW Master Contract Template.   

If this Bid is awarded to Bidder within sixty (60) days of the due date, as evidenced by written 

notice delivered to the undersigned at the address given below, the undersigned shall: 

• Execute a Master Contract with the SSRC, a template which is provided as Appendix D

• Schedule four Saturday HHW events between Sept. 5 and Nov. 22, 2025, and six

Saturday HHW events between April 3 and June 20, 2026, and

• Sign Service Agreements referencing the Master Contract with the host and co-host

Member Communities for those dates.

o In the event that the South Shore HHW Depot is operational by April of 2026,

only two one-day community events will take place during that and future

springs.  Contractor will be notified by December 31 of which events will take

place.

Company Information 

Mailing address: _________________________________________________ ______ 

Physical address(es) ____________________________________________________ 

         _____________________________________________________ 

Names and positions of persons authorized to conduct business on behalf of Contractor: 

Name_______________________________Title__________________________________ 

Direct phone number___________________ Email address__________________________ 

Name_______________________________Title__________________________________ 

Direct phone number___________________ Email address__________________________ 

Date, type of incorporation________________________________(must be prior to 8/31/2020) 

Years experience doing municipal HHW Collection Events: _____  (minimum of 4) 

Clean Harbors Environmental Services, Inc.

Massachusetts 
a Corporatoin

PO Box 9149, Norwell, MA 02061-9149

42 Longwater Drive, Norwell, MA 02061-9149

Brian Fleet                                                                 District Manager

401.265.0055 fleet.brian@cleanharbors.com

Adam Holbrook                                                         Regional CleanPack Coordinator

781.206.5852                                                  holbrook.adam@cleanharbors.com

March 24, 1980

44
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Attach a list of all municipal HHW events conducted by Bidder in Massachusetts since 

7/1/2023.  If fewer than fifteen were in Mass., list those conducted in nearby states. (minimum of 

15) 

Please provide reference contact information for four of the events below. 

      Municipality     Date    Contact name, title    Phone# 

1. _________________ _________ ______________________________  _______________

2. _________________ _________ ______________________________  _______________

3. _________________ _________ ______________________________  _______________

4. _________________ _________ ______________________________  _______________

Onsite Staff Training (Minimum criterion) 

The Supervisor(s) and Chemist(s) who will be on site for SSRC HHW events have current forty 

(40)-hour OSHA certification, in accordance with 29 CFR 19.10, and a minimum of twenty-four 

(24) hours of training in hazardous materials management that includes Li and Li Ion battery

management.  (required)

Yes/No ___________ 

Licenses (Minimum criterion) 

Indicate numbers or attach proof of: 

a. EPA identification number _________________________

b. Massachusetts DEP license for hazardous waste transport _______________________

c. DOT placards on all vehicles used for HHW transport

d. All state and federal permits necessary for interstate transport

Insurance (Minimum criterion) 

Attach proof of : 

a. Commercial general liability or equivalent corporate guarantee: one million

(1,000,000.00) dollars per occurrence, and one million ($1,000,000) dollars aggregate

b. Pollution Liability: one million (1,000,000.00) dollars on site and one million

(1,000,000.00) dollars off site per occurrence.

c. Excess Liability Umbrella: Five million (5,000,000.00) dollars per occurrence

d. MCS-90 Endorsement for Hazardous Materials Transportation: Five million

(5,000,000.00) dollars total.

City of Boston                 Monthly  services    Kristen Shelley, Zero Waste Manager     617.504.1264
Devens Regional HHW
Collection Center Monthly            Tessa David, Recycling Manager                  978.660.6130
Greater New Bedford
Regional Refuse Monthly             Marissa Perez-Dormitzer, Waste Reduction   508.979.1493

City of Woburn                 Annually           Jon Bouley, Health Inspector                          781.897.5924

Yes

MAD039322250

HW05-MA-0172
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